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PRACTICEPLANNERS® SERIES PREFACE

Accountability is an important dimension of the practice of psychotherapy. 
Treatment programs, public agencies, clinics, and practitioners must justify 
and document their treatment plans to outside review entities in order to be 
reimbursed for services. The books and software in the PracticePlanners ® se-
ries are designed to help practitioners fulfi ll these documentation requirements 
effi ciently and professionally.

The PracticePlanners® series includes a wide array of treatment planning 
books including not only the original Complete Adult Psychotherapy Treatment 
Planner, Child Psychotherapy Treatment Planner, and Adolescent Psychotherapy 
Treatment Planner, all now in their fourth editions, but also Treatment Planners 
targeted to a wide range of specialty areas of practice, including: 

• Addictions 
• Behavioral medicine
• College students 
• Co- occurring disorders
• Couples therapy
• Crisis counseling
• Early childhood education 
• Employee assistance
• Family therapy
• Gays and lesbians 
• Group therapy
• Juvenile justice and residential care
• Mental retardation and developmental disability 
• Neuropsychology
• Older adults 
• Parenting skills
• Pastoral counseling
• Personality disorders 
• Probation and parole 
• Psychopharmacology



• School counseling
• Severe and persistent mental illness 
• Sexual abuse victims and offenders 
• Special education
• Suicide and homicide risk assessment 

In addition, there are three branches of companion books that can be used in 
conjunction with the Treatment Planners, or on their own:

• Progress Notes Planners provide a menu of progress statements that 
elaborate on the client’s symptom presentation and the provider’s ther-
apeutic intervention. Each Progress Notes Planner statement is directly 
integrated with the behavioral defi nitions and therapeutic interven-
tions from its companion Treatment Planner.

• Homework Planners include homework assignments designed around 
each presenting problem (such as anxiety, depression, chemical depen-
dence, anger management, eating disorders, or panic disorder) that is 
the focus of a chapter in its corresponding Treatment Planner.

• Client Education Handout Planners provide brochures and handouts to 
help educate and inform clients on presenting problems and mental health 
issues, as well as life skills techniques. The handouts are included on CD-
 ROMs for easy printing from your computer and are ideal for use in wait-
ing rooms, at presentations, as newsletters, or as information for clients 
struggling with mental illness issues. The topics covered by these handouts 
correspond to the presenting problems in the Treatment Planners.

The series also includes:

• TheraScribe®, the #1 selling treatment planning and clinical record-
 keeping software system for mental health professionals.  TheraScribe® 
allows the user to import the data from any of the Treatment Planner, 
Progress Notes Planner, or Homework Planner books into the software’s 
expandable database to simply point and click to create a detailed, orga-
nized, individualized, and customized treatment plan along with optional 
integrated progress notes and homework assignments. 

Adjunctive books, such as The Psychotherapy Documentation Primer and The 
Clinical Documentation Sourcebook contain forms and resources to aid the 
clinician in mental health practice management. 

The goal of our series is to provide practitioners with the resources they 
need in order to provide high-quality care in the era of accountability. To put 
it simply: we seek to help you spend more time on patients, and less time on 
paperwork. 

Arthur E. Jongsma, Jr.
Grand Rapids, Michigan
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INTRODUCTION

ABOUT PRACTICEPLANNERS® TREATMENT PLANNERS

Pressure from third- party payors, accrediting agencies, and other outside par-
ties has increased the need for clinicians to quickly produce effective, high-
 quality treatment plans. Treatment Planners provide all the elements necessary 
to quickly and easily develop formal treatment plans that satisfy the needs of 
most third- party payors and state and federal review agencies. 

Each Treatment Planner:

• Saves you hours of time- consuming paperwork.
• Offers the freedom to develop customized treatment plans.
• Includes over 1,000 clear statements describing the behavioral manifesta-

tions of each relational problem, and includes long- term goals, short- term 
objectives, and clinically tested treatment options.

• Has an easy- to- use reference format that helps locate treatment plan com-
ponents by behavioral problem or DSM- IV™ diagnosis.

As with the rest of the books in the PracticePlanners® series, our aim is to 
clarify, simplify, and accelerate the treatment planning process, so you spend 
less time on paperwork, and more time with your clients.

HOW TO USE THIS TREATMENT PLANNER

Use this Treatment Planner to write treatment plans according to the following 
progression of six steps: 

1. Problem Selection. Although the client may discuss a variety of issues dur-
ing the assessment, the clinician must determine the most signifi cant prob-
lems on which to focus the treatment process. Usually a primary problem 
will surface, and secondary problems may also be evident. Some other 
problems may have to be set aside as not urgent enough to require treat-
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ment at this time. An effective treatment plan can only deal with a few 
selected problems or treatment will lose its direction. Choose the problem 
within this Planner which most accurately represents your client’s present-
ing issues.

2. Problem Defi nition. Each client presents with unique nuances as to how a 
problem behaviorally reveals itself  in his or her life. Therefore, each prob-
lem that is selected for treatment focus requires a specifi c defi nition about 
how it is evidenced in the particular client. The symptom pattern should 
be associated with diagnostic criteria and codes such as those found in the 
DSM- IV or the International Classifi cation of Diseases. This Planner of-
fers such behaviorally specifi c defi nition statements to choose from or to 
serve as a model for your own personally crafted statements. 

3. Goal Development. The next step in developing your treatment plan is to 
set broad goals for the resolution of the target problem. These statements 
need not be crafted in measurable terms but can be global, long- term goals 
that indicate a desired positive outcome to the treatment procedures. This 
Planner provides several possible goal statements for each problem, but 
one statement is all that is required in a treatment plan.

4. Objective Construction. In contrast to long- term goals, objectives must be 
stated in behaviorally measurable language so that it is clear to review 
agencies, health maintenance organizations, and managed care organiza-
tions when the client has achieved the established objectives. The objec-
tives presented in this Planner are designed to meet this demand for 
accountability. Numerous alternatives are presented to allow construc-
tion of a variety of treatment plan possibilities for the same presenting 
problem. 

5. Intervention Creation. Interventions are the actions of the clinician de-
signed to help the client complete the objectives. There should be at least 
one intervention for every objective. If  the client does not accomplish the 
objective after the initial intervention, new interventions should be added 
to the plan. Interventions should be selected on the basis of the client’s 
needs and strengths and the treatment provider’s full therapeutic reper-
toire. This Planner contains interventions from a broad range of thera-
peutic approaches, and we encourage the provider to write other interven-
tions refl ecting his or her own training and experience. 

  Some suggested interventions listed in the Planner refer to specifi c 
books that can be assigned to the client for adjunctive bibliotherapy. Ap-
pendix B contains a full bibliographic reference list of these materials, in-
cluding these two popular choices: Read Two Books and Let’s Talk Next 
Week: Using Bibliotherapy in Clinical Practice (2000) by Maidman Joshua 
and DiMenna and Rent Two Films and Let’s Talk in the Morning: Using 
Popular Movies in Psychotherapy, Second Edition (2001) by Hesley and 
Hesley (both books are published by Wiley). For further information about 
self- help books, mental health professionals may wish to consult The Au-
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thoritative Guide to Self- Help Resources in Mental Health, Revised Edition 
(2003) by Norcross et al. (available from The Guilford Press, New York).

6.  Diagnosis Determination. The determination of an appropriate diagno-
sis is based on an evaluation of the client’s complete clinical presenta-
tion. The clinician must compare the behavioral, cognitive, emotional, 
and interpersonal symptoms that the client presents with the criteria for 
diagnosis of a mental illness condition as described in DSM- IV. Despite 
arguments made against diagnosing clients in this manner, diagnosis is a 
reality that exists in the world of mental health care, and it is a necessity 
for third- party reimbursement. It is the clinician’s thorough knowledge of 
DSM- IV criteria and a complete understanding of the client assessment 
data that contribute to the most reliable, valid diagnosis. 

Congratulations! After completing these six steps, you should have a compre-
hensive and individualized treatment plan ready for immediate implementa-
tion and presentation to the client. A sample treatment plan for Oppositional 
Defi ant is provided at the end of this introduction.

INCORPORATING EVIDENCE- BASED TREATMENT 
INTO THE TREATMENT PLANNER

Evidence- based treatment (that is, treatment which is scientifi cally shown in 
research trials to be effi cacious) is rapidly becoming of critical importance to 
the mental health community as insurance companies are beginning to offer 
preferential pay to organizations using it. In fact, the APA Division 12 (Soci-
ety of Clinical Psychology) lists of empirically supported treatments have been 
referenced by a number of local, state and federal funding agencies, which are 
beginning to restrict reimbursement to these treatments, as are some managed-
 care and insurance companies. 

In this fourth edition of The Adolescent Psychotherapy Treatment Planner 
we have made an effort to empirically inform some chapters by highlighting 
Short- Term Objectives (STOs) and Therapeutic Interventions (TIs) that are 
consistent with therapies that have demonstrated effi cacy through empirical 
study. Watch for this icon as an indication that an Objective/Intervention is 
consistent with those found in evidence-based treatments.

E B
T  

References to their empirical support have been included in the reference sec-
tion as Appendix B. Reviews of efforts to identify evidence-based therapies 
(EBT), including the effort’s benefi ts and limitations, can be found in Bruce 
and Sanderson (2005), Chambless and colleagues (1996, 1998), and Chamb-
less and Ollendick (2001). References have also been included to therapist-  and 
client- oriented treatment manuals and books that describe the step- by- step use 
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of noted EBTs or treatments consistent with their objectives and interventions. 
Of course, recognizing that there are STOs and TIs that practicing clinicians 
have found useful but that have not yet received empirical scrutiny, we have in-
cluded those that refl ect common practice among experienced clinicians. The 
goal is to provide a range of treatment plan options, some studied empirically, 
others refl ecting common clinical practice, so the user can construct what they 
believe to be the best plan for their particular client.

In many instances, EBTs are short- term, problem- oriented treatments 
that focus on improving current problems / symptoms related to a client’s cur-
rent distress and disability. Accordingly, STOs and TIs of that type have been 
placed earlier in the sequence of STO and TI options. In addition, some STOs 
and TIs refl ect core components of the EBT approach that are always de-
livered (e.g., exposure to feared objects and situations for a phobic disorder; 
behavioral activation for depression). Others refl ect adjuncts to treatment that 
are commonly used to address problems that may not always be a feature of 
the clinical picture (e.g., assertive communication skills training for the social 
anxious or depressed client whose diffi culty with assertion appears contribu-
tory to the primary anxiety or depressive disorder). Most of the STOs and TIs 
associated with the EBTs are described at a level of detail that permits fl ex-
ibility and adaptability in their specifi c application. As with previous editions 
of this Treatment Planner, each chapter also includes the option to add STOs 
and TIs that are not listed.

Criteria for Inclusion of Evidence-Based Therapies

Not every treatment that has undergone empirical study for a mental health 
problem is included in this edition. In general, we have included EBTs the em-
pirical support for which has either been well established or demonstrated at 
more than a preliminary level as defi ned by those authors who have under-
taken the task of identifying EBTs, such as Chambless and colleagues (1996, 
1998) and Nathan and Gorman (1998, 2002). At minimum, this requires dem-
onstration of effi cacy through a clinical trial or large clinical replication series 
that have features refl ective of good experimental design (e.g., random assign-
ment, blind assignments, reliable and valid measurement, clear inclusion and 
exclusion criteria, state- of- the- art diagnostic methods, and adequate sample 
size). Well established EBTs typically have more than one of these types of 
studies demonstrating their effi cacy as well as other desirable features, such as 
demonstration of effi cacy by independent research groups and specifi cation of 
client characteristics for which the treatment was effective. Because treatment 
literatures for various problems develop at different paces, treatment STOs 
and TIs that have been included may have the most empirical support for their 
problem area, but less than that found in more heavily studied areas. For ex-
ample, Cognitive Behavior Therapy (CBT) has the highest level of empirical 
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support of tested psychotherapies for Childhood Obsessive Compulsive Dis-
order (OCD), but that level of evidence is lower than that supporting, for ex-
ample, exposure- based therapy for phobic fear and avoidance. The latter has 
simply been studied more extensively. Nonetheless, within the psychotherapy 
outcome literature for OCD, CBT clearly has the highest level of evidence sup-
porting its effi cacy and usefulness. Accordingly, STOs and TIs consistent with 
CBT have been included in this edition. Lastly, just as some of the STOs and 
TIs included in this edition refl ect common clinical practices of experienced 
clinicians, those associated with EBTs refl ect what is commonly practiced by 
clinicians that use EBTs.

Summary of Required and Preferred 
EBT Inclusion Criteria

Required
• Demonstration of effi cacy through at least one randomized controlled 

trial with good experimental design, or
• Demonstration of effi cacy through a large, well- designed clinical replica-

tion series.

Preferred
• Effi cacy has been shown by more than one study.
• Effi cacy has been demonstrated by independent research groups.
• Client characteristics for which the treatment was effective were speci-

fi ed.
• A clear description of the treatment was available. 

There does remain considerable debate regarding evidence- based treatment 
amongst mental health professionals who are not always in agreement regard-
ing the best treatments or how to weigh the factors that contribute to good 
outcomes. Some practitioners are skeptical about the wisdom of changing 
their practice on the basis of research evidence, and their reluctance is fuelled 
by the methodological problems of psychotherapy research. Our goal in this 
book is to provide a range of treatment plan options, some studied empirically, 
others refl ecting common clinical practice, so the user can construct what they 
believe to be the best plan for their particular client. As indicated earlier, rec-
ognizing that there are interventions which practicing clinicians have found 
useful but that have not yet received empirical scrutiny, we have included those 
that refl ect common practice among experienced clinicians. 
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A FINAL NOTE ON TAILORING THE TREATMENT PLAN TO 
THE CLIENT 

One important aspect of effective treatment planning is that each plan should 
be tailored to the individual client’s problems and needs. Treatment plans 
should not be mass- produced, even if  clients have similar problems. The indi-
vidual’s strengths and weaknesses, unique stressors, social network, family cir-
cumstances, and symptom patterns must be considered in developing a treat-
ment strategy. Drawing upon our own years of clinical experience, we have put 
together a variety of treatment choices. These statements can be combined in 
thousands of permutations to develop detailed treatment plans. Relying on 
their own good judgment, clinicians can easily select the statements that are 
appropriate for the individuals whom they are treating. In addition, we en-
courage readers to add their own defi nitions, goals, objectives, and interven-
tions to the existing samples. As with all of the books in the Treatment Plan-
ners series, it is our hope that this book will help promote effective, creative 
treatment planning—a process that will ultimately benefi t the client, clinician, 
and mental health community.
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SAMPLE TREATMENT PLAN

OPPOSITIONAL DEFIANT

Defi nitions: Displays a pattern of negativistic, hostile, and defi ant 
behavior toward most adults.

 Often defi es or refuses to comply with reasonable requests 
and rules.

 Consistently is angry and resentful.
 Often is spiteful or vindictive.
Goals: Replace hostile, defi ant behaviors toward adults with respect 

and cooperation.
 Reach a level of reduced tension, increased satisfaction, and 

improved communication with family and / or other 
authority fi gures.

 Parents learn and implement good child behavioral 
management skills. 

OBJECTIVES INTERVENTIONS

 1. Identify situations, thoughts, 
and feelings that trigger angry 
feelings, problem behaviors, and 
the targets of those actions. 

 1. Actively build the level of trust 
with the client through consistent 
eye contact, active listening, uncon-
ditional positive regard, and warm 
acceptance to help increase his / her 
disclosure of thoughts and feelings. 

 2. Thoroughly assess the various 
stimuli (e.g., situations, people, 
thoughts) that have triggered the 
client’s anger and the thoughts, 
feelings, and actions that have char-
acterized his / her anger responses. 

 2. Learn and implement calming 
strategies as part of a new way 
to manage reactions to frustra-
tion and defi ance. 

 1. Teach the client calming techniques 
(e.g., muscle relaxation, paced 
breathing, calming imagery) as part 
of a tailored strategy for respond-
ing appropriately to angry feelings 
and the urge to defy when they 
occur. 

 3. Identify, challenge, and replace 
self- talk that leads to anger and 
misbehavior with self- talk that 

 1. Explore the client’s self- talk that me-
diates his / her angry feelings and ac-
tions (e.g., demanding expectations 
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 facilitates a more constructive 
reaction. 

 refl ected in should, must, or have to 
statements); identify and challenge 
biases, assisting him / her in gener-
ating appraisals and self- talk that 
corrects for the biases and facili-
tates a more fl exible and temperate 
response to frustration. 

 4. Learn and implement  thought-  
stopping to manage intrusive 
unwanted thoughts that trigger 
anger and acting out. 

 1. Assign the client to implement a 
“thought- stopping” technique on 
a daily basis to manage intrusive 
unwanted thoughts that trigger 
anger and acting out between ses-
sions (or assign “Making Use of 
the  Thought- Stopping Technique” 
in the Adult Psychotherapy Home-
work Planner, 2nd ed. by Jongsma); 
review implementation; reinforce 
success, providing corrective feed-
back toward improvement. 

 5. Verbalize feelings of frustration, 
disagreement, and anger in a 
controlled, assertive way. 

 1. Use instruction, modeling, and / or 
role- playing to teach the client 
assertive communication; if  
 indicated, refer him / her to an as-
sertiveness training class / group for 
further instruction. 

 6. Parents learn and implement 
Parent Management Training 
skills to recognize and manage 
problem behavior of the client.  

 1. Teach the parents how to specifi -
cally defi ne and identify problem 
behaviors, identify their own reac-
tions to the behavior, determine 
whether the reaction encourages or 
discourages the behavior, and gen-
erate alternatives to the problem 
behavior. 

 2. Teach the parents how to imple-
ment key parenting practices 
consistently, including establishing 
realistic age- appropriate rules for 
acceptable and unacceptable behav-
ior, prompting of positive behavior 
in the environment, use of positive 
reinforcement to encourage behav-
ior (e.g., praise), use of calm clear 
direct instruction, time out, and 
other loss- of- privilege practices 
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 for problem behavior (or assign 
“Switching from Defense to Of-
fense” in the Adolescent Therapy 
Homework Planner, 2nd ed. by 
Jongsma, Peterson, and McInnis). 

 3. Assign the parents home exercises 
in which they implement and record 
results of implementation exercises 
(or assign “Clear Rules, Positive 
Reinforcement, Appropriate Conse-
quences” in the Adolescent Therapy 
Homework Planner, 2nd ed. by 
Jongsma, Peterson, and McInnis); 
review in session, providing cor-
rective feedback toward improved, 
appropriate, and consistent use of 
skills. 

 7. Decrease the frequency and 
intensity of hostile, negativistic, 
and defi ant interactions with 
parents / adults. 

 1. Track the frequency and intensity 
of negative, hostile feelings and 
defi ant behaviors and  problem-
 solve solutions (or assign “Stop 
Yelling” or “Filing a Complaint” 
in the Adolescent Therapy Home-
work Planner, 2nd ed. by Jongsma, 
Peterson, and McInnis); implement 
plan toward decreasing frequency 
and intensity. 

 8. Identify what is wanted from 
parents and other adults. 

 1. Assist the client in becoming able 
to recognize feelings and wants, 
their connection to behavior, and 
how to express them in construc-
tive, respectful ways. 

 2. Assist the client in reframing com-
plaints into requests for positive 
change (or assign the exercise “Fil-
ing a Complaint” or “If I Could 
Run My Family” from the Adoles-
cent Therapy Homework Planner, 
2nd ed. by Jongsma, Peterson, and 
McInnis). 

DIAGNOSIS

 313.81  Oppositional Defi ant Disorder
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ACADEMIC UNDERACHIEVEMENT

BEHAVIORAL DEFINITIONS

 1. History of academic performance that is below the expected level, given the 
client’s measured intelligence or performance on standardized achievement 
tests.

 2. Repeated failure to complete homework assignments on time.
 3. Poor organization or study skills.
 4. Frequent tendency to postpone doing homework assignments in favor of 

engaging in recreational and leisure activities.
 5. Positive family history of members having academic problems, failures, or 

disinterest.
 6. Feelings of depression, insecurity, and low self- esteem that interfere with 

learning and academic progress.
 7. Recurrent pattern of  engaging in acting out, disruptive, and negative 

 attention- seeking behaviors when encountering frustration in learning.
 8. Heightened anxiety that interferes with performance during tests.
 9. Parents place excessive or unrealistic pressure on the client to such a degree 

that it negatively affects the client’s academic performance.
10. Decline in academic performance that occurs in response to environmental 

stress (e.g., parents’ divorce, death of loved one, relocation, move).

__.  

  

__.  

  

__.  

  


