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Foreword

What’s in a Label?

When we shop, we are exposed to food labels. The credence character of foodstuffs
requires consumers to rely on the information contained by the respective label
attached to food. But not only consumers need accessible, reliable, and
encompassing information on the label to assess the value of the foodstuff. Along
the supply chain, producers, retailers, and processing companies rely on the infor-
mation of the food provided to them. The important role information plays in the
food market has several effects: In B2B relationships, businesses compete to provide
their clients with the best available information to acquire a comparative advantage
over other businesses on the market. In B2C relationships, consumers trust products
with specific on-pack information, such as a sustainability label, more than products
without a label. That also opens opportunities for businesses to gain a comparative
advantage by attaching a label to the product. Dr. van der Zee shows illustratively in
Chap. 2 how many private labeling schemes exist, what is their regulatory structure,
and how these can be used to increase consumer confidence. Unlike in B2B relation-
ships, where professionals act in the chain, in B2C relationships consumers do not
have the means nor the knowledge available to check for the reliability of the
respective information. While for this reason on-pack information is in general
heavily regulated in the EU, voluntary labels do not enjoy a comparable set of
regulations. Using surveys Dr. van der Zee illustrates how consumers can be
systematically misled into buying a foodstuff even if the label attached to the food
is substantially meaningless. By doing that she justifies to our knowledge for the first
time empirically that such pictograms would require regulation to protect consumers.
But it is not only the consumer which needs protection by the law. Businesses, which
may also want to control the image of their product via information, may be
protected by freedom of speech rights. If these exist and to what extent they exist
is subject to analysis by Dr. van der Zee’s Chap. 4. Private standards are often the
only effective regulation of global food supply chains. This provides standard setters
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viii Foreword

with a powerful position, namely controlling access to the respective supply chain.
Consequently, Dr. van der Zee turns to evaluating whether private standards are or
should be under scrutiny of EU competition law according to Art. 101 TFEU. After
evaluating the state of the art, she introduces a human well-being test, which opens
new possibilities to evaluate private standards under competition law.

The book provides a thorough, well-researched, and innovative approach to the
regulation of private food standards. It is innovative as it uses a variety of methods,
embracing doctrinal, empirical, and philosophical methods. The solutions presented
are likewise innovative and go way beyond the state of the art. Yet, they are well-
reasoned and grounded on solid research. All in all, a book worth reading for
scholars and practitioners alike.

University of Bayreuth, Kai P. Purnhagen
Bayreuth, Germany
August 2021
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